
Premises that serve food and drink are required by law 
to collect the following information: 

Contact information of patrons, as well as the date, 
times, and seating location of each visit. 

This patron information shall be disclosed to the 
medical officer of health or a public health inspector, 
if required for COVID-19 contact tracing or other 
public health purposes. 

Patron information will be stored securely for 30 days 
and then destroyed by the premise operator, if it is 
not used for the purposes outlined above.

DAYS

If you have questions about the collection of this  
information, contact Thunder Bay District Health Unit at 625-5900 
or 1-888-294-6630, or visit TBDHU.COM/contact.
Customer information is being collected under the authority of Sections 2 and 7 of the 
Health Protection and Promotion Act, S.2 of Reopening Ontario (A Flexible Response to 
COVID-19) Act, 2020, O. Reg. 364/20: Rules for Areas in Stage 3.

Patron information 
will be collected

For more information, visit TBDHU.COM/coronavirus  
or call 625-5900, toll-free 1-888-294-6630 or your nearest branch office.


