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1. PURPOSE

1.1.  This policy is a formal acknowledgement of the commitment of the Thunder Bay District
Health Unit (TBDHU) to fostering a psychologically healthy and safe workplace, in alignment
with the National Standard of Canada for Psychological Health and Safety in the Workplace,
CAN/CSA-Z1003-13.

1.2.  This policy also provides direction to ensure a continuous improvement approach in
supporting psychological health, compliance with applicable legislation and standards, and
the effective promotion of a safe and respectful workplace culture.

2. POLICY

2.1. TBDHU recognizes that psychological health and safety are essential to employee well-
being and organizational success.

2.2.  Administration will provide leadership and oversight to create and maintain a psychologically
healthy and safe workplace, minimize psychological harm and promote mental well-being for
all personnel.

2.3.  Administration will ensure that management implements effective systems and practices to
uphold this commitment and ensure compliance with relevant laws and standards.

3. APPLICABLE PROCEDURES

3.1.  Procedure Number BH-02-18 Psychological Health and Safety applies this policy.
DEFINITIONS
4.1. Psychological/Mental Health is a state of well-being in which the individual realizes their

own abilities, can cope with the normal stresses of life, can work productively, and is able to
make a contribution to their community.
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4.2 Psychologically healthy and safe workplace is a workplace that promotes workers’
psychological well-being and actively works to prevent harm to workers’ psychological
health.

4.3 Psychological Safety is the absence of harm and/or threat of harm to mental well-being
that a worker may experience including educational awareness, behavioural and lifestyle
changes and supportive environments.

4.4 Psychological Health and Safety Standard, CAN/CSA-Z1003-13 is a guidance document

that provides a framework to create and continually improve a psychologically healthy and
safe workplace.

5. REFERENCES

51 Mental Health Commission of Canada

5.2 Psychological Health and Safety Standard, CAN/CSA-Z1003-13

5.3 Occupational Health and Safety Act, R.S.0. 1990, c. O.1

6. APPENDICES/LINKS AND ATTACHMENTS

6.1 Procedure Number BH-02-18 Psychological Health and Safety
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https://mentalhealthcommission.ca/
https://www.csagroup.org/store/product/CAN-CSA-Z1003-13-BNQ%209700-803-2013/?srsltid=AfmBOoqUmB6P-eVgXl_FGqKLSWokwzj0P5fmCZGlyel967LjHlG5ZIXt
https://www.ontario.ca/laws/statute/90o01

