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Public health works to improve 
the health of entire populations 
and reduce inequities, ensuring 
everyone has the opportunity to 
reach their full health potential. 
Public Health takes a proactive 
approach by promoting 
healthy behaviours, preventing 
disease, and addressing health 
at individual, community, and 
systemic levels. 

The Thunder Bay District  
Health Unit (TBDHU) delivers 
programs and services that 
promote wellness, prevent 
illness and injury, and protect 
the health of all residents 
across the district.

This brochure is intended for individuals 
and families. Health care providers, 
schools, workplaces, community 
partners, and municipalities can find 
additional program, partnership, and 
policy information on our website at:

TBDHU.com

PUBL IC  HEALTH

Promote, 
Prevent

and Protect

OUR OFFICES 

THUNDER BAY (MAIN OFFICE) 

999 Balmoral Street 
(corner of Balmoral and Williams)

807-625-5900
toll-free 1-888-294-6630 

dlmainreception@TBDHU.com 

GREENSTONE 

510 Hogarth Avenue West  
Geraldton, Ontario
807-854-0454

greenstone@TBDHU.com

MANITOUWADGE 

1-888-294-6630

MARATHON 

14 Hemlo Drive, Suite B  
Marathon, Ontario
807-229-1820

marathon@TBDHU.com

RED ROCK, NIPIGON, DORION 

46 Salls Street, Suite #2  
Red Rock, Ontario
807-886-1060

redrock@TBDHU.com 

TERRACE BAY, SCHREIBER, ROSSPORT 

19 Hudson Drive, Suite 100
(Lake Superior High School)

Terrace Bay, Ontario
807-825-7770

terracebay@TBDHU.com

TBDHU.com



Clinics

IMMUNIZATION (VACCINES)
807-625-5908

»» Publicly funded vaccines and selected 
vaccines available for purchase

»» Vaccine information and counselling

SEXUAL HEALTH
807-625-5976

»» Sexual health testing and treatment
»» Anonymous HIV testing
»» Routine cervical screening
»» Pregnancy screening
»» Birth control and safer sex supplies 
»» Emergency Contraception/Plan B
»» Counselling and referrals

DENTAL
807-625-5984

»» Dental services for eligible children 
ages 0–17 and seniors 65 and older

»» Fluoride varnish programs for 
children up to age 4

QUIT SMOKING–TAKE CONTROL
807-625-5982

»» Free personal, confidential  
one-on-one counselling

»» Quit smoking resources

LACTATION
807-625-8827

»» Supports for breastfeeding/
chestfeeding including a clinic 
appointment, home visit, phone 
consult or virtual visit

»» Resources for planning a pregnancy, 
expecting, or becoming parents

»» Prenatal and parenting classes

Programs, Services and Resources

COMMUNITIES
Safe Food and Water
Food Safety at Home 807-625-5930

Special Event Information 
(organizers, food vendors 
and service vendors such 
as face painting, hair 
styling, tattoos)

807-625-5930

Drinking Water Safety  
(small drinking water 
systems, well water testing 
and boil water advisories)

807-625-5930

Inspections – Public Pool 
and Spa AND Beach 
and Blue-green Algae 
Notifications

807-625-5930

Safe Food Handling 
Certification  
(In Good Hands)

807-625-5930

Substance/Drug Use Supports
Drug and Alcohol 
Education and Resources

807-625-5928

Safely Getting Rid of  
Found Needles

807-621-7861

FREE Naloxone Kits  
AND Harm Reduction 
Supplies (syringes and 
cookers supplies)

807-621-7861

Street Outreach  
Nursing Team

807-629-2157

More detailed 
information is available 
on our website at 
TBDHU.com 
or scan the QR code.

COMMUNITIES
Environmental Supports
Septic Systems 807-625-7990

Reporting Animal Bites  
and Scratches

807-625-5930

Identifying Ticks and  
Other Pests 

807-625-5930

Help with Landlord Issues 
(bed bugs, pests, mold  
and heating)

807-625-5930

Reporting Smoke-Free 
Ontario Violations  
(smoking in prohibited 
places)

807-625-5928

Inspections –  
Food (restaurants),  
Personal Services  
(hair, nails, tattoos) and 
Licensed Child Care/
Daycare

807-625-5930

For all other inquiries,  
please call 807-625-5900 or 
toll-free 1-888-294-6630.

FAMILIES
Parenting and Healthy Families

Pregnancy and Parenting
Classes and Resources

807-625-5972

Lactation and  
Breastfeeding Support

807-625-8827

Pregnancy,  
Parenting (ages 0–6) and 
Postpartum Support 

807-625-8814 

Family Home Visiting 807-625-8814 

Healthy Living
Physical Activity,  
Healthy Eating and 
Cooking 

807-625-8315

Injury Prevention for 
Seniors Resources

807-625-8315

Smoking, Vaping and 
Tobacco Education and 
Resources

807-625-5928

Questions about  
Infectious Diseases and 
Infection Prevention

807-625-8318


